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Code of Conduct on Media Coverage of Asylum
and Migration Issues
The Arab Institute for Human Rights and the United Nations High Commissioner for Refugees organized
workshops for journalists on media coverage of issues relating to human rights and international protection of
refugees and asylum seekers.
The interactive discussions among the journalists participating in these workshops organised in 2014 and
2015, the most recent of which was the one held in Sousse on 12/13/14 October 2015 with the help of media
experts and experts in the fields of asylum and migration issues, made it possible to finalize a Code of Conduct
for media coverage of issues relating to refugees and asylum seekers. The Arab Institute for Human Rights,
UNHCR and the National Union of Tunisian Journalists committed themselves to disseminating the Code
among media outlets and to encouraging the journalists to apply its principles.
Media coverage of human rights affairs related to migration and asylum requires that international and
national norms be respected and that full commitment to professional ethics and journalistic duties be shown.
This includes adhering to the principles of accuracy, impartiality, integrity, balance and public interest, as well
as respect for privacy

I. Terminology
For the media coverage of migration and asylum news to be accurate and honest, the appropriate
terminology should be used in order to avoid any confusion as regards the situation of refugees, asylum
seekers and migrants. The 1951 Geneva Convention relating to the status of refugees, its 1967 Protocol and
the UNHCR documents define asylum and migration concepts as follows:
Refugee: any person who owing to well-founded fear of persecution for reasons of race, religion, nationality,
membership of a particular social group or political opinion, is outside the country of his nationality and is
unable or, owing to such fear, is unwilling to avail himself of the protection of that country. The term refugee
shall also apply to any person who flees his country as a result of armed conflicts that put his life at risk.
Asylum seeker: any person who applies for refugee status to the country to which he has fled or to a UNHCR
office (in case there is no national structure in the country of asylum that determines the status of refugee) and
whose asylum application is still pending.
Internally displaced person: any person who is internally displaced within the boundaries of his own country
to escape conditions that are similar to those of refugees (persecution, armed conflicts) and who remains subject
to the law of his country. In certain crises, UNHCR provides aid to many of the internally displaced persons.
Migrant: any person who leaves his country to another country for economic reasons and not to flee

persecution as is the case with refugees. Usually, a migrant is a person who makes a conscious choice to leave
his country to seek a better life elsewhere

II. Professional rules in media coverage
Accuracy:
- Accurate definitions and terminology must be used in describing issues of asylum, migration and internal
displacement in accordance with the classification used in international law.
- Information must be collected from more than one source. It is essential that the sources, testimonies and
documents be trustworthy and beyond doubt.
- Figures and statistics must be obtained from an official and trusted source.
- A simple language and a clear and direct style should always be used.
- The journalist himself should be the principal source of information.
Impartiality and integrity:
- Avoid all forms of discrimination, incitement to hatred and instilment of fear as a result of issues of asylum and
migration being raised in the host country.
- Avoid any behavior that exploits the vulnerable nature of this category of persons.
Balance:
- It should be ensured that the opinions of all concerned parties are reflected and a reasonable degree of
balance is maintained.
- Opinions that contradict customs and laws or which express racism or any other position that may give rise
to prejudices against refugees should not be reflected.
Taking public interest into account:
- Because refugees and migrants can be subject to exploitation and abuses, public interest requires that
cases of fraud and crimes be reported. Laws must be complied with and all types of exploitation avoided.
Respect of privacy:
- Show respect for the physical integrity of migrants, refugees and asylum seekers, and abide by professional
ethics and laws relating to taking pictures in public and similar other places, such as refugee camps, hospitals
or any other places where refugees are located.
- Take into account the situation of the interviewees to avoid forcing them to talk to the media, respect their
psychological and physical health conditions, and show respect for the eventual unwillingness of any of them
to appear in the media.
- When carrying out the interview, the journalist should introduce himself and the media outlet with which he
is affiliated. He must behave humbly with the interviewees and avoid asking provocative questions or making
any comments that could increase their distress.
Protecting the vulnerable people:
- Avoid exploiting women, the sick, the disabled and the elderly to sensationalize news reports. Care should be
taken not to show vulnerable people in situations that affect their dignity. Their psychological and physical
health conditions should be taken into consideration.
- Children should be protected by avoiding showing them in degrading situations and threats that may affect
them should be reported.
Respect for laws:
- Comply with all the international and national norms that protect human rights and the children.
- Avoid exposing migrants and refugees to any type of risk.
- Comply with professional safety rules and abide by any laws in force at the location covered by the journalist.

